
Tip: - Configure/Program the Märklin 7686/7687 Turntable with TC Gold Ver. 7.0F8 and 8.0B4 
Date: 26-01-2010 Totally Revised Modified: - 21-05-2011, Additions + Corrections 27-09-2013 Additions 30-06-2014 

http://members.ozemail.com.au/~rossstew/rms/marklin.html    25 

 

 

 

7687 Firmware Bug Workaround (30-06-2014) 

 
The title above is my opinion and the solution is an unpublished workaround from Märklin Customer 

Service. 

 

The problem  

I have experienced firsthand with my friend Greg Tesoriero when trying to integrate the turntable with 

TrainController software. The turntable jammed because the locomotive wasn’t fully on the turntable 

bridge and as the bridge turned the 7687 decoder went into self protection mode and from that time the 

turntable was uncontrollable using direct control with the CS2 or control using the TrainController 

software. 

 

The symptoms  

The turntable will move and go through the motions of programming the turntable decoder using the CS2, 

but after the End Program button, all you get is a clicking sound when you try to control the turntable 

using the step buttons, the 180 turn button, or by selecting a track. 

 

The Workaround/Solution 

Greg sent an email to Märklin Customer Service and was advised to try the following from Frank Mayer.  

 

When you start the initialization of the turntable, what happens?  

Does the turntable run to track 1?  

Is it possible to turn the turntable by 180 degrees? If not, please program the following sequence. 

 

1. Stop-function. The current is switched off 

2. Stop-function: the current is switched on again 

3. In the next 5 seconds push button "input" at the keyboard for this turntable 

4. Next step: Push "track 24" 

5. Next step: Push "end" 

6. Now please check, whether the function step left or right or the turn by 180 degrees will function. 

 

Greg tried the above and now the turntable seems to be working. I have also sent this workaround to 

Craig Ericks and he has also confirmed that he has been successful in regaining control of his turntable. 

 

Note: This should work using Switchboard 15 on the CS2 (confirmed) and the ECoS (untested at this 

time). 

 

Opinion Time 

The above instruction set is a reset of the decoder and I suggest this is a firmware oversight/bug which 

should have been reset when the power is turned off then back on. 

 

Advice 

If the problem persists and you get tired of doing the above procedure contact Märklin Customer Service 

and ask for an upgraded turntable decoder. 

 


